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Whatltls

Whipline Enterprise is a private online training platform for employers and training providers.
With it you can:

e Teach: our crane curriculum and practice exams, your own courses, lessons and exams,
or both.

e Manage: add your people, assign training with due dates, and run your Seats and classes
from one portal.

¢ Track: see each person's progress, readiness, exam scores and weak spots, live.

e Brand: your name, logo, colours and web address, instead of ours.

e Control: who can sign in, on which devices, at what times, and which features they see.

e Keep Records: every Seat, person, score and certification stays on record for 7 years.

Offered to Organizations

Whipline Enterprise is a training platform that Whipline Crane Academy offers to employers
and training providers. We provide the platform: training and supporting your employees or
students is up to your organization, and we do not provide training or support to them
directly.

It Grows With the Platform
Whipline Enterprise runs on the same platform as Whipline Crane Academy. As the platform

gains new features, your organization can use them too, if you choose to switch them on.

Priority Support

Employers and training providers on Whipline Enterprise get priority support above
everything else, including direct phone contacts, so issues are resolved as quickly as
possible.
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Employers
A modern, private training platform for
everyone in your company.

e Easy Onboarding: Invite your people by
email, or create their accounts for them
in one step. Everyone signs in on your
own portal, with your company's name,
logo and colours.

e Live Analytics: See each employee's
readiness and estimated ready date, the
days they study, their practice exam
scores, strengths and weak spots.
Anyone who is struggling or has gone
quiet is flagged for you automatically, so
nobody falls behind unnoticed.

¢ Training Plans: Assign our courses or
your own company lessons to the whole
company or to one person, with due
dates and notes. Write lessons on your
own site rules, procedures and
equipment, or build full courses with
exams.

e Certification Tracking: Keep every

operator's certifications in one place, with

automatic reminders 12,9, 6, 3, 2 and 1
months before each one expires, to your
managers and to the employee.

e Weekly Summary: A Monday email for
your managers: who studied, who needs
a nudge, what training is due, and which
certifications are expiring.

e Recordkeeping: Every Seat, and
everyone who has held it, stays on
record, so your training history is there
when you need it.

* Your Rules: Choose exactly what your
employees can use, and keep their

Training Providers

Move your classroom into the digital age,
with a platform streamlined to handle
administrative tasks, and provide the tools
needed to ensure your students' success.

¢ Pricing Plans: Multiple pricing plans that
work with you, not against you.

¢ Live Analytics: View your students'
progress, strengths, weaknesses, and
more without even leaving the seat. Live
data provided to instructors during an
active classroom session is just one
advantage over your competition.

e Recordkeeping: Your students may have
left the classroom, but we ensure their
information is retained for you. We also
retain any data that is relevant to keeping
your business running smoothly.

e Curriculum, Your Way: We offer our own
curriculum, which is available on the
Enterprise application, but you are not
stuck with it. Make the classroom and
teaching the way you want it to be.

Whipline Crane Academy - Enterprise Platform Documentation - Page 2 of 8



training private to your company.

Features

Enterprise Portal
Your own management console: people, seats, analytics, training, certifications, branding and
billing, built for a desktop or tablet.

Your Own Sign-In Portal

A sign-in page at your own address, with your name, logo and colours. Your people's
accounts belong to your organization alone: separate from every other organization and
from the Whipline Crane Academy site. Optionally, generate student logins from a name and
date of birth (no email needed), or let students create their own account before they enroll.

Make It Yours

Your company's branding, not ours: your people see the whole platform in your theme, with
your name or logo at the top, your colours, and no Whipline Crane Academy logos. With
Branding Removal, our name goes too. You can even run it from your own web address, such
as training.bestcraneschool.com.

Control When and Who Can Enter

Your people sign in through your own portal, and each account can be signed in on only one
device at a time, so logins can't be shared. You choose which features your people can use,
and your training material and records are private to your organization. Limit access to the
kinds of device you approve (for example, no phones), and lock access outside your
classroom hours.

Choose What They See
Your platform starts with everything of ours switched off. Switch on the features you want
for your people (knowledge base, drills, flashcards, leaderboards and more), or keep it

entirely your own.

Training Calendar

Schedule classes with an instructor, a proctor, the training they offer and their packages.
Each class has a roster that works like a spreadsheet, with your own columns (or ready-

made crane certification columns), billing and invoice tracking, and students you can add
before they have an account and register when ready.
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Time Clock and Expenses

Optional staff tools: clock in and out from the top of the page, with timesheets for each pay
period that managers and administrative staff can correct; and work-related expenses
submitted for approval, alongside your own operating costs, in one ledger you can download.
Nothing is ever deleted, and every change is kept in a permanent log only managers can
read.

Attendance and Sign-In Sheets
Mark each student present, late, absent or excused for every day of a class, see who
attended how many days, and print a sign-in sheet for any class day.

Online Class Registration

A public page on your portal listing the classes you open for signh-up, or a private sign-up
link that expires, for the people you choose. Sign-ups go straight onto the roster, with a
waitlist when a class is full. Off until you switch it on.

Payroll

Pay stubs you enter by hand, line by line (Whipline only adds them up: it calculates no taxes
or deductions), printed in your company's name with no Whipline branding, kept for good,
searchable by name, and shown to each employee in their account.

Equipment and Inspections
Your cranes and rigging, every inspection with its result and findings, failed items flagged,
and when each periodic inspection falls due.

Staff Directory
Every staff member's role, title, email and work phone, so anyone on staff can reach anyone
else.

Analytics
Readiness and an estimated ready date for each person, days studied, time on the site,
practice exam history, crew-wide weak topics, and a spreadsheet export.

Training and Assignments
Assign our courses or your own lessons to everyone or to one person, with due dates and a

note. They see it on their dashboard.

Company Lessons
Write your own lessons (site rules, procedures, your equipment) in the same format as our

lessons, with a live preview.

Whipline Crane Academy - Enterprise Platform Documentation - Page 4 of 8



Certification Tracker
Every operator's certification and expiration date, with reminders 12, 9, 6, 3, 2 and 1 months
before it expires.

Team Roles

Managers run everything, and only managers give staff roles. Instructors follow their
people's progress, assign training, build content and schedule classes. Administrative Staff
schedule classes, keep rosters and register trainees. Content Developers build your
curriculum, products, packages and company lessons and look after your branding, with full
previews. Proctors see the rosters of the classes they proctor. None of them takes a Seat or
has course content of their own: only trainees do.

Priority Support
Support for your organization comes before everything else, with direct phone contacts to
resolve issues as quickly as possible.

Instructor Development
Guides and training material to help you develop someone in your organization into an
instructor, and to teach with our platform.

Features You Can Switch On or Off for Your People

Forums: Whipline Crane Academy's public Knowledge Base: Guides, references and
student forums. answers.

Public Profiles: Member profile pages and Leaderboards: Top scores across all
badges others can see. students.

Achievements: Points and achievements Drills: Short timed tests generated from the
for studying. question bank.

Flashcards: Crane terms, a card at a time. Instructor Support: Questions to Whipline

Crane Academy's instructors.

Find Crane Training: Whipline Crane Tools: The credential tracker and other
Academy's directory of seat time and tools.

practical exams.

Exam Simulator: Full-length timed

evaluations from the academy's question

bank.

Your Curriculum and Your Data
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e Use our curriculum, your own, or both. Your platform starts fresh, with none of our content
or study tools switched on: turn on our curriculum and the features you want, when you
want them.

e Build your own courses, lessons, questions and exams yourself in the Enterprise Portal, or
have us implement them for a one-time fee.

e Your content is private to your organization: no one outside it can see or use it.

¢ On request, we sign a confidentiality agreement before you send us your course content

or other material.

e |f you optin, all of your organization's training material is permanently deleted when your
service ends or is suspended, whether you end it or we do. It cannot be recovered from
the platform. Our hosting provider keeps short-term recovery history for a limited window,
after which the deleted data is gone for good.

Pricing
Getting Started

Setup With a 7-Day Trial $500 deposit

Non-refundable. Includes 5 free Seats for the trial.

Setup Fee After the Trial $1,500
The deposit counts toward the setup fee.

Setup Without a Trial $2,000
One-time.

Every Month

Enterprise Base Fee $300 / month

From your second month: the setup fee covers the first.
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Seats

1-10 Seats $50 / Seat / month
11-25 Seats $45 / Seat / month
26-50 Seats $40 / Seat / month
51+ Seats $35 / Seat / month

Seats are a monthly fee, alongside the Enterprise Base Fee. They are priced by volume: every Seat
is charged at the rate for your total number of Seats. Only trainees take a Seat: managers and
instructors run the Enterprise Portal, take no Seat, and don't have course content.

Add-Ons

Visual Overhaul $250 one-time
We customise your portals to your branding and colours. Ask on your application to
have it in your trial.

Whipline Crane Academy Branding Removal $2,500 one-time
Removes our name and branding from everything your people see, apart from course
content you keep. Instalments available.

Custom Curriculum Implementation Quoted
We build your own courses, lessons, guestions and exams on the platform for you.

Prices are subject to change.

How to Get Started

1. Apply. Tell us about your organization: whether you are an employer or a training provider,
about how many people, and why you're applying.

2. We Verify. We email or call you to confirm your application, talk through your plan and
any add-ons, and answer your questions. All final costs are settled in a final quote and
invoice before your application is accepted.

3. Trial. Pay the $500 deposit and your 7-day trial starts, with 5 free Seats and the full
Enterprise Portal.

4. Go Live. Pay the $1,500 setup fee, start billing, and add your people.
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Apply at whiplinecraneacademy.com/enterprise/apply. Applications need an email
address and a phone number: we verify each one by email or phone before setting anything

up.
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